Massachusetts Distributed Generation Working Group

Service Quality Metric Recommendation

1. General
The Distributed Generation Working Group (DGWG) believes that interconnection of distributed generation (DG) is a core function of Massachusetts’ utility companies.  As such, both utilities and DG stakeholders agree that it is appropriate to enforce timelines laid out in the DPU Interconnection Tariff.  Further, it is noted that Massachusetts Billl S.2395, “An Act relative to competitively priced electricity in the Commonwealth”, stipulates that:

“The department of public utilities shall develop an enforceable standard interconnection timeline for the interconnection of distributed generation facilities. Timelines may vary depending on the size and type of the facility or other factors as determined by the department. The department shall implement such timeline not later than November 1, 2013. The department shall enforce established timelines as part of its service quality standards review under section 1I of chapter 164 or by whatever enforcement mechanism is determined appropriate by the department.”

The DGWG supports this legislation and plans to propose new interconnection timelines as part of its final report to the Department.  In accordance with this legislation, the DGWG recommends that the Department enforce timelines as part of its existing service quality standards.
2. DG Service Quality Standard Metric
The DGWG does not propose a specific metric to be used in the Department’s service quality standards.  Rather, the group believes that the Department is in the best position to create this metric through a public process with the utilities.  In terms of enforcement, the DGWG agrees that any metric that the Department puts into place should carry financial penalties and/or offsets to the utilities that are consistent with other service quality standards.

Although the DGWG recognizes that limited benchmarking data may be available to create a metric at this time, this fact alone should not preclude nor delay the development of a metric by the Department.  Massachusetts utilities have shown a positive track record of adapting to new metrics, and the DGWG is confident that they will capture data as required to comply with a new service quality metric prior to its implementation.
3. Proposed Timeline

The DGWG believes that it is critical that timelines are enforced via the Department’s service quality standard as soon as possible, and the Department should make every effort to expedite such an implementation.  The DGWG understands that the revision of the Department’s standards can be time consuming, but agrees that a service quality standard should be put into effect no later November 2013, in accordance with Bill S.2395.  However, financial penalties or offsets need not necessarily be in place by this date, though it is preferred.  A proposed implementation timeline is below.
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Department opens docket and develops SQ metric criteria.

June 2013

DPU issues order mandating SQ metric to take effect in January 2014.

January 2014

Utillities begin to track SQ metric. This tracking will be for reference only.

March 2014

Utilities report results of DG metric in annual SQ filing. No penalties or offsets will be applied.

January 2015

Utilities continue tracking. For 2015, penalties and/or offsets will apply to DG SQ metric.

March 2015

Utilities report results of DG SQ metric and are incentivized/penalized as appropriate.





